UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO. : 7,020,623 Bl Page 1 of 2 

APPLICATION NO. : 09/707185 
DATED : March 28, 2005 

INVENTOR(S) : Tiley et al. 



It is certified that error appears in the above-identified patent and that said Letters Patent is 
hereby corrected as shown below: 



On Title page col. 2 . See Item (56), References Cited, OTHER PUBLICATIONS, the 
first document, line 1, "Ssystems Provide" should read ~ Systems Provide ~ 
Same Reference, line 3, "Executiv with" should read ~ Executive with - 

On Title Page. See Item (56), References Cited, OTHER PUBLICATIONS, Page 2, 
Column 2, delete the last four references as they are duplicates of references already 
cited. 

Column 2 1 . delete Claim 2, lines 5-10 and insert the following: 

2. The method according to claim 1 further comprising the step of 
arranging for the purchaser to pick up the product at the selected outlet. ~ 

Column 21 . Claim 6, Line 37, "to claims 3" should read ~ to claim 3 ~ 

Column 21 , Claim 8, Line 50, "shipping code" should read shipping cost ~ 

Column 21 . delete Claim 10, Lines 55-57 and insert the following: 

10. The method according to claim 1, wherein the reduction in shipping 
cost is provided by the supplier of the product to be shipped. — 

Column 23 . Claim 20, Line 5, "as potentials product pick up locations" should read 
-- as potential product pick up locations - 

Column 24 . Claim 30, Line 50, "to claims 28" should read -- to claim 28 -- 

Column 26 . Claim 47, Line 21, "purchased, store location" should read — purchased, 
retail outlet location — 
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